
 

 

ZAGREB SCHOOL OF ECONOMICS AND MANAGEMENT 

Zagreb, Ulica Filipa Vukasovića 1 

 

 

 

 

 

 

 

 

 

 

 

GRADUATE THESIS REGULATIONS 

of Graduate MBA Program  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Zagreb, May 2022 



 

 

2 

 

CONTENTS 

 

1. GENERAL PROVISIONS ..................................................................................... 3 

2. SELECTION AND SUBMISSION OF THE GRADUATE THESIS TOPIC ............ 3 

Exchange program ..................................................................................................... 4 

General / Executive / Global / Erasmus Mundus ........................................................ 5 

Elective courses ......................................................................................................... 5 

Replacement courses ................................................................................................. 5 

3. MENTOR/CO-MENTOR ...................................................................................... 8 

4. DEADLINES ......................................................................................................... 8 

5. DEFENCE AND EVALUATION OF THE GRADUATE THESIS ........................... 9 

6. FORMAT, LENGTH AND STRUCTURE OF THE GRADUATE THESIS ........... 11 

Title page .................................................................................................................. 12 

Graduate thesis lenght.............................................................................................. 13 

Formatting ................................................................................................................ 13 

Graduate thesis structure ......................................................................................... 14 

Text organization ...................................................................................................... 14 

Documenting sources ............................................................................................... 16 

7. TRANSITIONAL AND FINAL PROVISIONS ...................................................... 17 

8. APPENDICES .................................................................................................... 19 

APPENDIX A ............................................................................................................ 19 

APPENDIX B ............................................................................................................ 21 

APPENDIX C ............................................................................................................ 22 

APPENDIX D ............................................................................................................ 23 

APPENDIX E ............................................................................................................ 24 

Rubrics for evaluation of written part of the undergraduate thesis/graduate thesis....26 

Rubrics for evaluation of oral part of the undergraduate thesis/graduate thesis..…...28 

 

 

  
 



 

 

3 

 

1. GENERAL PROVISIONS 
 

Article 1 
 
These Regulations prescribe how to apply for, write and evaluate a graduate thesis of 
Graduate MBA program (in further text graduate thesis) at Zagreb School of 
Economics and Management (in further text ZSEM). 
 

Article 2 
 
In order to earn the appropriate qualifications title, apart from completing all of the 
exams and fulfilling other obligations, a student must apply for and write a graduate 
thesis and defend it with success in front of the Committee for evaluation and defense 
of the graduate thesis, in accordance with the Statute of ZSEM, the Study Program 
Rules and Regulations and these Regulations. 
 

Article 3 
 
A student who, during the course of his/her studies, writes an exceptionally successful 
research paper, which fulfils the goals of the study program, may be exempt from 
having to write the graduate thesis. In such a case, following the proposal by the course 
lecturer (mentor/co-mentor), the Dean appoints a Committee, which treats this 
research paper in the same manner as a regular graduate thesis.  
 

Article 4 
 
A graduate thesis is an individual effort by which a student proves that he or she has 
mastered the curriculum and the study program, has gained in-depth knowledge and 
is capable of applying it in practice and that he or she is successfully using scientific 
methods in research and presentation of the research results. 
In his/her graduate thesis, by applying knowledge and skills a student proves the 
acquisition of knowledge and independence in work at graduate, seventh level of 
qualification (graduate studies), as defined by the Croatian Qualifications Framework. 
By composing the thesis and its oral defense, a student proves his/her capability of 
connecting the acquired knowledge and achievement of learning competences set by 
the Dublin Descriptors covering specific professional and generic competences. The 
learning outcomes are defined by the needs of the practice, i.e. by standards and 
needs of the qualification Master of Business Administration at MBA level (Appendix 
E). 
 

2. SELECTION AND SUBMISSION OF THE GRADUATE THESIS TOPIC 
 

 
Article 5 

 
A student must apply for approval of a graduate thesis topic during the last semester 
of the study, and no later than 6 months after the end of the semester, as follows: 
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1) for students who were enrolled in the winter semester of the academic year, 
the deadline for submitting the graduate thesis topic is 6 months after the end 
of the summer semester, which ends on 20th of July 

2) for students who were enrolled in the summer semester of the academic year, 
the deadline for submitting the graduate thesis topic is 6 months after the end 
of the winter semester, which ends on 28th of February. 

 
Exceptionally, a longer period is granted if: 
• the student participated in international exchange (see Article 6) 
• Student Executive, General, Global, Erasmus Mundus (see Art. 7) 
 
Exceptionally, the student may request an extension of the deadline for the application 
of the graduate thesis topic from the Graduate Teaching Committee in case of justified 
reasons and force majeure. 
The student should send a written request to povjerenstvo@zsem.hr before the 
deadline. 

 
Article 6 

 
Exchange program 
 
If a student of the graduate MBA program participates in an international exchange 
program at one of the ZSEM’s partner universities, he or she can ask for 
postponement of the deadline for thesis topic submission, but only in the following 
situations: 

• if the candidate is participating in the exchange program during the first 

semester of the graduate MBA studies and upon return has courses to catch 

up, for which he or she has to wait for the spring/winter semester of the new 

academic year, and which he or she missed while on the exchange program, 

the postponement of up to four (4) months can be approved running from the 

end of lectures in the semester the student had to catch up. 

• if the candidate is participating in the exchange program during the second 

semester of the graduate MBA studies and upon return has courses to catch 

up, for which he or she has to wait for the spring/winter semester of the new 

academic year, and which he or she missed while on the exchange program, 

the postponement of up to four (4) months can be approved running from the 

end of lectures in the semester the student had to catch up. 

• if the candidate is participating in the exchange program after having taken 

both semesters of the graduate MBA studies at ZSEM, the postponement of 

up to four (4) months can be approved running from the return to Croatia from 

the exchange program. 

Students participating in the exchange program six (6) or more months after the end 
of the last course must apply for approval of a graduate thesis topic before their 
departure to the exchange program. 
 
 
 



 

 

5 

 

Article 7 
 
General / Executive/Global/ Erasmus Mundus track 
 
All students enrolled in a graduate MBA program, General, Executive, Global, Erasmus 
Mundus track, have the right to prolong their study to up to a maximum of twenty-four 
(24) months from the academic year they enrolled into the MBA program. Accordingly, 
General, Executive, Global abd. Erasmus Mundus students have to submit their 
graduate thesis topic no later than twenty-eight (28) months after the date they enrolled 
into the MBA program, but they can submit the topic already during the second 
semester of their graduate study. 
 

Article 8 
 
Elective courses 
 
All students of the graduate MBA program have a right to choose two (2) elective 
courses in the academic year they enrolled into, which is included in the tuition. They 
can also take elective courses in the first semester of the next academic year. 
In the case of students choosing electives in the semester after the last lecture of the 
academic year they enrolled into the graduate MBA program, the deadline for the 
submission of the graduate thesis topic is postponed until the lectures of the elective 
courses have ended, or up to four (4) months after the last lecture of the elective 
course.  
In the case of students choosing electives six (6) months after the last lecture of the 
academic year they enrolled into the graduate MBA program, the deadline for the 
submission of the graduate thesis topic is postponed up to four (4) months after the 
last lecture of the academic year in which they enrolled into the graduate MBA 
program. 
Students also have the right to choose electives after the mentioned deadlines, but in 
that case, the courses must be paid for, based on the number of ECTS credits of the 
academic year during which these courses are being executed. 

 
Article 9 

 
Replacement courses 
 
If, for some reason, a student of the graduate MBA program has not been able to take 
some of the mandatory courses and it is not possible to complete it without having 
attended the lectures, the Graduate Teaching Committee can take into the 
consideration and grant the request of the student to take a replacement course. 
A replacement course can be approved only in the case of: 

• health problems 

• work obligations. 
A replacement course can be a mandatory or elective course of any track if it has the 
same or higher number of ECTS credits as the course that the candidate wants 
replaced. 
The Committee can grant a replacement course provided that the ECTS points are 
correct and that the replacement course meets the same learning outcomes. 
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The candidate can choose only those replacement courses which do not overlap with 
the lectures of the mandatory courses.  
A student wishing to take a replacement course has to send a request by e-mail to the 
Graduate Teaching Committee at povjerenstvo@zsem.hr.The request has to be sent 
no later than seven (7) days after the last lecture of the course the student has not 
taken and wishes to have it replaced.  
The request must contain the reason for the replacement, the correct title and ECTS 
credits of the course being replaced and the correct title and ECTS credits of the 
replacement course. Also, in the attachment to the request there must be a proof 
relating to the above-mentioned situations when replacement is granted. 
If the request does not contain all the necessary elements, it shall not be taken into 
consideration by the Graduate Teaching Committee.  
If students are taking a replacement course within six (6) months after having taken 
all other mandatory courses, the deadline for the submission of the graduate thesis 
topic is postponed up to four (4) months after the last lecture of the replacement 
course. 
If students are taking a replacement course six (6) months after the last lecture, the 
deadline for the submission of the graduate thesis topic is postponed up to four (4) 
months after the end of the academic year they are enrolled in. 
 

Article 10 
 

A student can change the topic once by submitting a request to the Graduate Teaching 
Committee, up to ninety (90) days from the date the first topic was submitted. 
If agreed so with a mentor/co-mentor, a student can choose a topic and start writing a 
graduate thesis before the officially determined deadlines.  
If the topic of the graduate thesis pertains to the scope of activity of ZSEM, the student 
must ask for permission from the Dean to use the necessary data. 
 

Article 11 
 

Topics of graduate theses are chosen from the list of suggested courses within the 
MBA studies, and in the field which fulfills to the largest extent the aims of the studies.  
The obligation of each professor teaching within the MBA studies is to single out at 
least ten (10) topics for graduate thesis. 
The topic of a graduate thesis is chosen and defined by the professor (in further text: 
mentor/co-mentor) teaching the course that a student selected.  
The mentor/co-mentor can select the topic in cooperation with the student, i.e. accept 
the student’s suggestion. 
 

Article 12 
 

The application for the approval of a graduate thesis topic is written in the third person 
singular (e.g. This research will show… or This thesis deals with…). First person 
singular or plural is to be avoided.  
The title of the graduate thesis must convey the point of the thesis in a concise and 
precise manner.  
The structure of the thesis must be divided into at least two (2) and up to a maximum 
of three (3) levels.  
The explanation of the thesis topic must contain all the following elements: 
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a) definition of the problem being researched, 
b) a definition of the purpose and aim of the research, 
c) an assessment of the existing research of the topic, 
d) scientific and/or research methods, 
e) a short description of the thesis content (by chapters),  
f) a list of Croatian and foreign literature that the student intends to use during the 

composition of the thesis. 
The application of the graduate thesis topic is to be written in accordance with articles 
27, 28, 29, 30 and 31 (formatting and text organization, graduate thesis structure, 
documenting sources).  
The application has to be proofread and the lecturer should be listed in the Mentor 
Consent Statement (Appendix A). 
 A proofreader is a person who completed undergraduate studies in Croatian language 
and literature, whose name has to be cited in the application. If the graduate thesis is 
written in English, then the proofreader has to be a person who completed 
undergraduate studies in English language and literature.  
The application must also contain a short CV in the EU format. The CV template can 
be downloaded from http://europass.cedefop.europa.eu/en/documents/curriculum-
vitae/templates-instructions. 
In the statement of consent, the mentor/co-mentor suggests the members of the 
Committee for evaluation and defense of the graduate thesis. The Graduate Teaching 
Committee: 

a) confirms the members of the Committee for evaluation and defense of the 
graduate thesis 

b) suggests the changes in the composition of the above Committee 
c) rejects the suggested members of the Committee 

The application which does not contain the suggestion for the composition of the 
Committee for evaluation and defense of the graduate thesis shall not be examined by 
the Graduate Teaching Committee. 
The application for the approval of a graduate thesis topic is submitted in electronic 
format. The electronic application is to be sent as one document (application + 
Appendix A + curriculum vitae in EU format). 
The mentor/co-mentor shall send the application (containing under subject: application 
of the graduate thesis topic + name and surname of the student + MBS) by e-mail to 
povjerenstvo@zsem.hr. 
After that, the application is examined by the Graduate Teaching Committee, which 
then sends its decision and suggestions to the candidate and the mentor/co-mentor. 
By sending the application through e-mail, the mentor/co-mentor confirms that he or 
she accepts mentor/co-mentoring and agrees with all elements of the application.  
The application which will not contain all the prescribed elements listed in this Article 
shall not be taken into consideration by the Graduate Teaching Committee.  
The deadline for the submission of the graduate thesis topic to the mentor/co-mentor 
is fourteen (14) days before the deadline for the submission of this item to the meeting 
of the Graduate Teaching Committee in order for the mentor/co-mentor to read the 
application and suggest possible changes. If a student sends the application to the 
mentor/co-mentor after that deadline, the mentor/co-mentor is not obliged to send the 
application to povjerenstvo@zsem.hr. 
The Graduate Teaching Committee shall examine only those applications of the 
graduate thesis topics that were sent to mentor/co-mentors until the mentioned 
deadline. The application sent by the mentor/co-mentor to povjerenstvo@zsem.hr shall 

http://europass.cedefop.europa.eu/en/documents/curriculum-vitae/templates-instructions
http://europass.cedefop.europa.eu/en/documents/curriculum-vitae/templates-instructions
mailto:povjerenstvo@zsem.hr
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be examined at the next meeting. The MBA Office shall inform students about the date 
of the next meeting of the Graduate Teaching Committee by e-mail or the MBA notice 
board. 
 

Article 13 
 

Graduate Teaching Committee can approve a different format and structure of the 
application and the graduate thesis itself when the thesis was written during the period 
of student exchange under co-mentorship of a teacher from Zagreb School of 
Economics and Management and a teacher from the partner institution. The mentor 
and the co-mentor guide a student in writing the graduate thesis in a way that the 
graduate thesis meets the criteria for student workload and learning outcomes 
prescribed by the curricula of both partner institutions. 

 
Article 14 

 
The choice of the topic and the application of the student-candidate for writing a 
graduate thesis shall be approved by the Graduate Teaching Committee.  
The Graduate Teaching Committee shall decide on: 

- granting the application, thus confirming the topic and the mentor/co-mentor 
- the need to improve the application, by setting a deadline of twenty (20) days 

during which the student together with the mentor/co-mentor needs to change 
the application as instructed by the Graduate Teaching Committee 

- rejection of the application. 
 

3. MENTOR/CO-MENTOR  
 

Article 15 
 

A mentor/co-mentor can be a professor who holds a PhD and is at least appointed as 
a lecturer. 
Exceptionally, depending on the topic and the field in which a candidate is writing a 
thesis, the Graduate Teaching Committee can approve as a mentor/co-mentor a 
professor holding an M.Sc. or an M.A. title, who is at least appointed as a lecturer.  
A mentor/co-mentor is obliged to guide and direct the student in writing the graduate 
thesis. 
 

4. DEADLINES 
 

Article 16 
 

The student shall submit the application of the graduate thesis topic within the deadline 
defined in the Article 5. 
If the student does not submit the application of the graduate thesis topic within the 
mentioned deadline, which is included in the tuition fee, the application of the graduate 
thesis topic shall be paid additionally in the following way: 
The total value of the graduate thesis in ECTS points x nominal value of a ECTS point 
in the tuition fee for the academic year in which the student is submitting the application 
of the graduate thesis topic, minus 50% of the amount. 
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Article 17 
 

The student shall submit the graduate thesis and the copy of Studomat to the Student 
Administration Office (referada@zsem.hr) for verification. 
The Student Administration Office shall issue a certificate on fulfilled obligations of the 
student towards ZSEM, based on which the student may proceed to the graduate 
thesis defense. 
The deadline for the submission of the verification of grades to the Student 
Administration Office is at least 30 days before the planned defense date. The student 
can submit the verification of grades even before finishing the graduate thesis, after 
having passed the last exam and having the grade entered into Studomat. 
 

Article 18 
 

The deadline for completion, submission and defense of a graduate thesis, that is, the 
deadline for a student to graduate, is twelve (12) months from the official application of 
the graduate thesis topic.  
If a student does not graduate within the defined deadline, which is included in the 
tuition fee, he or she shall repeat the process of application of the graduate thesis topic, 
which is to be paid additionally in the following way: 
the total value of the graduate thesis in ECTS points x nominal value of a ECTS point 
in the tuition fee for the academic year in which a student is repeating the process of 
application of the graduate thesis topic. 
After the expenses for the repeated application of the gradate thesis topic have been 
paid for, the Graduate Teaching Committee shall examine the application and approve 
a new deadline of 12 months for the graduate thesis defense. 
If a student does not graduate until this deadline, the process of application of the 
graduate thesis topic and payment of the fees shall be repeated. 
Student can repeat the application of the gradate thesis topic 2 times maximum. 
The graduate thesis that was checked by the mentor/co-mentor shall be sent by e-mail 
to other members of the Committee for evaluation and defense of the graduate thesis, 
which has to define the date of the defense within a deadline of thirty (30) days. 
Exceptionally, the student may request an extension of the deadline for the defense of 
the graduate thesis from the Graduate Teaching Committee in case of justified reasons 
and force majeure. 
The student should send a written request to povjerenstvo@zsem.hr before the 
deadline. 
 

5. DEFENCE AND EVALUATION OF THE GRADUATE THESIS 
 

Article 19 
 

A student shall submit to the Student Administration Office a request for verification of 
grades, an updated curriculum vitae, two (2) copies of the graduate thesis as well as 
send the thesis in pdf form to diplomski@zsem.hr. 
A student can defend a graduate thesis after having obtained the attestation from the 
Student Administration Office confirming that all the obligations are fulfilled and all the 
expenses are paid, and upon a positive evaluation of the graduate thesis by the 
Committee for evaluation and defense of the graduate thesis.  

mailto:referada@zsem.hr
mailto:povjerenstvo@zsem.hr
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A graduate thesis is defended before a three-member Committee for evaluation and 
defense of the graduate thesis. 
The Committee consists of the mentor/co-mentor and two ZSEM professors suggested 
by the mentor/co-mentor. The proposal for the composition of the Committee for 
evaluation and defense of the graduate thesis is confirmed by the Graduate Teaching 
Committee. Members of the Committee for evaluation and defense of the graduate 
thesis must have completed at least a graduate program, that is, an M.A., M.Sc., MBA 
or a PhD title.  
The first member of the Committee for evaluation and defense of the graduate thesis 
is the President of the Committee.  
The President of the Committee for evaluation and defense of the graduate thesis 
cannot be the mentor/co-mentor of the student-candidate. 
 

Article 20 
 

Before the defense begins, the mentor/co-mentor must verify whether all conditions for 
defense of the graduate thesis have been fulfilled. 
The mentor/co-mentor needs to set the date of the defense in agreement with the 
members of the Committee for evaluation and defense of the graduate thesis and 
ensure the necessary technical conditions for the defense. 
The mentor should inform dekanat@zsem.hr of the date of the defense and the 
graduate thesis topic of the candidate for publication on the ZSEM website. 
 

Article 21 
 
The defense of the graduate thesis is made orally and lasts for at least half an hour. 
The student must prepare a presentation in PowerPoint or some other presentation 
program to accompany the defense.  
The defense of the graduate thesis is public. 
The procedure of the Defense is run by the President who introduces the audience to 
the candidate and his or her work. After that, the candidate presents the graduate 
thesis and results, followed by the questions from the members of the Committee and 
the evaluation of the graduate thesis by the Committee. 
Every member of the Committee for evaluation and defense of the graduate thesis 
must ask at least one (1) question on the topic dealt with in the thesis.  
The Committee for evaluation and defense of the graduate thesis, after conferring, 
announces the result of the defense.  
Special Minutes of the graduate thesis defense are taken (Appendix B), which are 
signed by the members of the Committee for evaluation and defense of the graduate 
thesis after the announcement of the defense result and then sent, together with the 
registration slip and the evaluation rubrics, to the Student Administration Office. 
 

Article 22 
 

The graduate thesis is evaluated on the scale from 1 to 5.  
The final grade of the graduate thesis is the arithmetic mean of all six (6) individual 
grades given by the three (3) members of the Committee for evaluation and defense 
for the written part of the graduate thesis (3 grades) and the oral presentation and 
defense (3 grades).  
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The Committee for evaluation and defense of the graduate thesis must announce the 
grade to the student.  
If during the defense the graduate thesis is evaluated negatively, the student has to 
repeat the procedure of the selection of a topic, a mentor/co-mentor and writing of a 
graduate thesis, which has to be paid for additionally.  
It is possible to repeat the procedure of writing a graduate thesis only once. 
 

Article 23 
 

ZSEM holds the right to use the research results published in a graduate thesis.  
 

Article 24 
 

Students who have successfully defended their graduate thesis are issued a diploma 
in four (4) copies, two (2) in Croatian and two (2) in English as well as Diploma 
Supplement in Croatian and English language. 
 

Article 25 
 
Students with the highest final grades at the end of the graduate program shall receive 
an honors distinction on their diploma based on the Latin classification of honors: 

- Master of Business Administration, Summa Cum Laude; (SUMMA CUM LAUDE 
Magistri Negotia Administrandi);  

- Master of Business Administration, Magna Cum Laude; (MAGNA CUM LAUDE 
Magistri Negotia Administrandi); 

- Master of Business Administration, Cum Laude; (CUM LAUDE Magistri Negotia 
Administrandi). 

The criteria for honors and the number of students receiving honors shall be defined 
by the ZSEM taking into account grades, duration of studies and other elements.  
The criteria for all three (3) honors are the following: 

- that the students defended their thesis no later than six (6) months after the end 
of the academic year, that is, after the last lecture. 

- that the Committee for evaluation and defense of the graduate thesis assessed 
the graduate thesis as excellent (5), with the special mention for its originality 
and quality (Appendix C).  

The criteria for the highest honor (SUMMA CUM LAUDE Magistri Negotia 
Administrandi) is to have had a grade average of 5,0. 
The criteria for the great honor (MAGNA CUM LAUDE Magistri Negotia Administrandi) 
is to have had a grade average of 4,9. 
The criteria for the honor (CUM LAUDE Magistri Negotia Administrandi) is to have had 
a grade average of 4,8. 
 
 

6.  FORMAT, LENGTH AND STRUCTURE OF THE GRADUATE THESIS 
 

Article 26 
 
A graduate thesis is written and defended in:  

a) Standard Croatian language. The topic title, abstract and key words of the 
graduate thesis must also be written in English.  
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b) Standard English language. The topic title, abstract and key words of the 
graduate thesis must also be written in Croatian.  

A graduate thesis is written in the third person singular. (For example: This research 
will show … or This thesis is about…). First person singular or plural is to be avoided.  
A graduate thesis must be proofread, and the name of the proofreader must be cited 
in the graduate thesis.  
 
 

Article 27 
 

 
Title page 
 

The cover page of a graduate thesis should contain the following text: 
 

At the top 
ZAGREB SCHOOL OF ECONOMICS AND MANAGEMENT 

ZAGREB 
 

 
In the middle   Name and surname of the student 
 
 
A line or two below 
 

THESIS TITLE 
 

 
A line below 
 

GRADUATE THESIS 
of Graduate MBA Program  

 
 
At the bottom 
 

Zagreb, year 
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On the first page inside, the following text should appear: 
 

At the top 
ZAGREB SCHOOL OF ECONOMICS AND MANAGEMENT 

ZAGREB 
 
In the middle 

Name and surname of the student 
 
A line or two below 
 

THESIS TITLE in Croatian 
THESIS TITLE in English 

 
A line below 
 

GRADUATE THESIS 
of Graduate MBA Program  

 
At the bottom 
 

Name, surname, title of the mentor/co-mentor 
 

Zagreb, year 
 

N S RADUATE MBA PROGRAM AN 
Article 28 

 
Graduate thesis length 
 

A graduate thesis, as a rule, should be not less than sixty (60) pages in length.  
Title page, contents page and the list of tables, graphs, pictures and references are 
not counted in the number of pages of the thesis. 
 

Article 29 
 

Formatting 
 

Font: Times New Roman 
Font size: 12 
Text alignment: justified 
Paragraph indentation: 1,27 cm 
Line spacing: 1,5 
Paragraph spacing: 6 t 
Heading system: 

1. Title – CAPITAL LETTERS – bold, font 14 -18  
2. Heading - CAPITAL LETTERS – font 12 - 14 
3. Chapters and subchapters - lower case – bold, font 12 
4. Emphasizing important parts in the text: bold 
5. Text - lower case – font 12 
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Footnotes – lower case – italic, font 10 
Original final text of the thesis is divided into chapters and subchapters. The titles of 
chapters and subchapters have to be short and clear, and numbered in Arabic 
numerals, up to a maximum of three (3) levels, but not more (e.g. 1., 1.1., 1.1.1.). 
References and quotations are cited in-text, not in the notes. 
Remarks, notes and explanations regarding the text are placed at the bottom of the 
page as footnotes: starting from number 1. Footnotes are used only for additional 
clarification of the basic text. They are not used as a reference to a piece of literature 
used. 
Tables, graphs and pictures are placed within the text. Tables, graphs and pictures 
have to have a number, title and a source. They are numbered in continuation by 
Arabic numerals (separately tables, separately graphs, separately pictures). Titles of 
tables, graphs and pictures: above the table, graph or the picture centered. Sources 
for tables, graphs or pictures are cited below, centered. All tables, graphs and 
pictures have to be placed within the text and be explained (i.e. chapter or a 
subchapter cannot start or end with them). 
 

Article 30 
 

Graduate thesis structure 
 

A graduate thesis in its structure contains the following important elements: 

• Title 

• Summary, Key Words 

• Content 

• Foreword (not obligatory) 

• Introduction (objective and the topic of the research, existing research, research 
methods) 

• Body of the thesis (detailed description of the problem, description of the 
research results, and comparison with other research results…) 

• Conclusion  

• A list of reference 

• A list of tables 

• A list of graphs 

• A list of pictures 

• Appendices and examples (which do not fit in the text due to their length). 
Up to Conclusion, everything is numbered as a chapter or a subchapter; there is no 
numbering after Conclusion. 

 
Article 31 

 
Text organization 
 

The text of the thesis must be organized in the following way: 
TITLE - The most important summary of the thesis which must reflect the content and 
the purpose of the thesis. The title must be clear and as short as possible and chosen 
in such a way to immediately provide the reader with the clear information on the issue 
dealt with. 
ABSTRACT in the Croatian and English languages. The abstract must be relevant and 
concise (between 150 and 200 words). In the abstract, the author gives the general 
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overview of the topic (issue and purpose of the thesis), describes working methods, 
results and the conclusion. The conclusions deriving from one’s own research need to 
be emphasized. After the abstract, key words need to be cited in Croatian and English.  
CONTENT - Written after the thesis is completed. The content page must contain all 
chapters and pages. 
FOREWORD - Shortly lists motives and reasons for the research described in the 
paper. In the foreword, one usually expresses gratitude to companies or individuals 
who enabled writing of the thesis. Also, one expresses the gratitude to the mentor/co-
mentor, and all those who helped in writing of the thesis in any other way. 

1. INTRODUCTION - The author describes the significance and the purpose of 
the issue dealt with. It starts from the general towards the more specific, i.e. the 
author in a short overview of general characteristics introduces the problem 
researched in the paper. In logical order, he or she defines the purpose and 
research objectives and explains the content and the structure of the thesis. 
Appropriately posed problems and research subjects also result in acquainting 
readers with working hypotheses and / or research questions. Hypotheses are 
assumptions that need to be proven. Research questions are open questions 
related to the subject and goal of the paper and are discussed in the paper. In 
the conclusion, the research questions are explained, or the set hypotheses are 
confirmed (or not confirmed). Sometimes there may be several auxiliary 
hypotheses, or research questions. After setting the main and auxiliary 
hypotheses / research questions, it is desirable to state a few arguments that 
support the same.  The introduction should provide the reader with an insight 
into wider issue and direct the readers towards the narrow topic that the thesis 
deals with. Adequately defined problems and objects of the research introduce 
the reader with the working hypotheses, i.e., assumptions that have to be 
proved. Sometimes, there can be several auxiliary hypotheses. After 
establishing the main and auxiliary hypotheses, it is desirable to list several 
arguments which support the hypotheses. The Introduction can be divided into 
chapters in the following way: 

1.1. The objective and the object of the research - Clearly defined goals, objectives, 
purpose and the object of the thesis research – the reasons for choosing the 
topic, the intentions of the author, i.e. what is to be achieved by the research. 
The object or the topic of the research derives from the clearly defined problem 
of the research and should be clearly and concisely defined. 

1.2. Existing research - In this part of the thesis, the author gives a concise summary 
of the existing research on the topic or related research carried out by other 
authors, i.e. provides an overview of the existing literature on the topic. Existing 
research represents the guiding principle of the research, from which the goal 
and the purpose of the thesis are derived. 

1.3. Research methods - In this subchapter, the author describes the place, methods 
and techniques of measurement and analysis of the research results. He or she 
describes the method of data gathering, emphasizes the problems and the data 
source availability, techniques of measurement and evaluation of the data and 
other relevant factors needed for the research results analysis. 

2. MAIN BODY - This part of the text carries the same heading as the title of the 
graduate thesis, and chapters within carry the headings based on the topics 
they deal with. The main body is the most extensive part of the thesis and 
represents a description of one’s own research and obtained results. It is 
corroborated by quotations from the literature, tables and graphs, pictures, etc. 
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In the text, references to the data in tables, graphs and pictures are used. 
Example: 

2.1. Chapter (title) (extensive description of the problem, theoretical elaboration, 
extensive description of the existing research by other authors with quotations, 
divided into subchapters 2.1.1., 2.1.2.,…), 

2.2. Chapter (title) (description of a specific problem, theoretical elaboration, divided 
into subchapters 2.2.1., 2.2.2., 2.2.3.,...), 

2.3. Chapter (presentation of the own research, own research results, comparison 
with the existing research. Divided into chapters 2.3.1….) 

2.4. Chapter (discussion of the thesis and obtained results, comments, opinions, 
criticism, suggestions. Divided into subchapters 2.4.1.....) This part can be 
presented in the Conclusion of the thesis. 

3. CONCLUSION - Contains clearly stated scientific claims, open issues and 
recommendations for further research. This stems directly from the last chapter 
of the main body of the thesis. The conclusions stemming from the research are 
presented concisely and clearly. Relevant conclusions are quoted in 
accordance with the defined objective of the research, hypotheses and the 
obtained research results. 

LIST OF TABLES, GRAPHS AND PICTURES - Each list should be added separately 
with pages where tables, graphs and pictures are located. 
LIST OF REFERENCES - see Article 31. 
APPENDICES AND EXAMPLES - Everything that does not fit in the main body due to 
its volume or because it would make it cumbersome; i.e. more extensive illustrations, 
tables, graphs, examples, proofreader contact... 
 

Article 32 
 

Documenting sources 
 

In writing the graduate thesis, one can use the Harvard System of Referencing; (more 
at http://libweb.anglia.ac.uk/referencing/harvard.htm). The mentor/co-mentor can 
approve another documenting style and the student must use it consistently throughout 
the thesis.  
References and quoted parts of texts are cited in the text in italic or in quotation marks, 
and not in footnotes. The surname of the author and the year of publishing should be 
put in parentheses, e.g. (Bombelles, 2003). In case of a quotation, it is necessary to 
cite the page as well (Bombelles, 2003:150). Do not use ibid, etc. Every note is listed 
as the first time. If there are two authors: (Bombelles i Marušić, 2004). If there are more 
authors, the first one is cited: (Bombelles and al., 2003). Every reference must be fully 
cited in the list of references. 
LIST OF REFERENCES; comprises all the sources used and full information on works 
cited in the text. The list of references is not a numbered chapter and comes at the end 
(after Conclusion). References are numerated. They follow an alphabetical order, and 
a chronological order for works of the same author. Literature is cited according to the 
examples for books, journals and other sources: 
Books: surname, name, (year), title, place of publication: name of the publisher. If there 
are two or three authors, surnames and initial letters of names are cited, (year), title, 
place of publication: name of the publisher. If there are more authors (four or more), 
the name of the first author is quoted followed by et al. 

http://libweb.anglia.ac.uk/referencing/harvard.htm
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Magazines: surname of the author/editor, name, (year), “Title of the article”, title of the 
journal, date of publication, volume, page number. If more works by the same author 
have been published in the same year, the designations “a,b,c” are used alongside the 
year.  
Sources from internet pages: surname of the author/editor, name, (year), “title of the 
article”, journal title, publication date, volume, page number 
internet address, access date. e.g. Wells, Joseph (2007), „What Is Your Fraud IQ?“, 
Journal of Accountancy, May 2007, Vol. 203, No. 5, <http://www.aicpa.org/pubs/jofa/ 
may2007/wells.htm>, accessed April 15, 2008. 
Collection of works: surname of the author of the chapter/part, name, (year), “title of 
the chapter/part”. In: name of the publisher or the author of the collection, title of the 
collection, place of publication: publisher.  
Theses and dissertations: surname and name, (year), title of the dissertation, institution 
where it was defended.  
Official publications: title of the publication/ organization/institution, (year), title, place 
of publication: publisher. 
 

Article 33 
 

Plagiarizing the graduate thesis constitutes a major infraction of the disciplinary rules 
of ZSEM, according to the Disciplinary Procedure Regulations. 
The mentor/co-mentor must check the referencing by using plagiarism detection 
software. 
By signing the academic integrity statement, a student guarantees: that he or she is 
the author of the graduate thesis, that all sources used, published as well as 
unpublished, have been appropriately quoted, paraphrased and referenced at the end 
of the thesis, that the thesis does not contain parts of other thesis submitted at Zagreb 
School of Economics and Management or other institutions for the purpose of 
completing one’s studies, that the electronic version of the graduate thesis is identical 
to the printed version, that this is the version of the thesis approved by the mentor/co-
mentor, and that he or she is familiar with the provisions of the Code of Conduct of 
Zagreb School of Economics and Management. The academic integrity statement is 
attached as the last page in the thesis and must appear in the PDF version as well. 
The academic integrity statement is n integral part of these Regulations (Appendix D). 
 

Article 34 
 
Within three days of the completion of the graduate thesis defense, the student shall 
enter the data related to the graduate thesis, and the thesis itself, in the institutional 
repository.  
Validation of the entry is performed by an administrative official of ZSEM. 
 
 

7. TRANSITIONAL AND FINAL PROVISIONS  
 

Article 35 
 

The interpretation of these Regulations is within the powers of the Dean of Zagreb 
School of Economics and Management. 
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Article 36 
 

The amendments to these Regulations are made in the same way and according to 
the same procedure that has been foreseen for its passing. 
 

Article 37 
 

These Regulations enter into force by the Dean of ZSEM and are published on the 
MBA Notice board and the website of ZSEM. 

 
 
Dean 

 
 

 
  Mato Njavro, Ph.D. 

 
 
 
These Regulations have been published on the MBA Notice board and the website of 
ZSEM on ______________. 
 
 
General Secretary 
 
  
Ida Ćavar Bilobrk, mag.iur, MBA 
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8. APPENDICES 

 
APPENDIX A 
Mentor’s approval and the application of the graduate thesis topic - first page 
 

 
 

MENTOR’S APPROVAL WITH THE APPLICATION AND RATIONALE OF THE 
GRADUATE THESIS TOPIC 

 
 
 
NAME AND SURNAME OF MENTOR 
 
 
I confirm that I shall accept the mentor/co-mentoring for the candidate 
 
 
NAME AND SURNAME OF CANDIDATE 
 
 
with graduate thesis topic  
 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
 
Suggestion for the composition of the Committee for evaluation and defense of the 
graduate thesis: 
 
 
1. _____________________________________ (President of the Committee) 
 
2.    _____________________________________ (mentor) 
 
3.        _____________________________________ (member) 
 
 
 
Zagreb, ___________ 
 
 
 
      _________________________________ 
        mentor 
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APPENDIX A 

Mentor’s approval and the application of the graduate thesis topic - second page 

 

 

Name and surname of candidate……………………………........…. 

Address ……………………………………………. 

Telephone …………..................………………… 

E- mail address ………………...........……………. 

 

 

TO THE GRADUATE TEACHING COMMITTEE OF THE ZAGREB SCHOOL OF 

ECONOMICS AND MANAGEMENT 

 

 

SUBJECT: APPLICATION OF THE GRADUATE THESIS TOPIC 

 

Study Program: Graduate MBA Program  

Academic year of the enrollement: ……….. 

Student identification number: ……… 

 

Graduate thesis topic: 

…....................................................................................................................................

........................................................................................................................................

....…………………………………......................................................................... 

............................................................................................................................ 

 

Mentor: …………………………… 

 

Proofread: .............................................  

 

 

In Zagreb, …………………….. 

 

 

In continuation of the document, the structure of the thesis is outlined as well as the 

rationale for the the topic accompanied by all the elements defined in Article 12 of this 

Regulations. 

Appendix: CV in the EU format 
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APPENDIX B 

Minutes of the graduate thesis defense 

 

The Student ________________________________, student number ___________,  

defended on___________, starting at_______ and finishing at__________ 

a graduate thesis on the topic ___________________________________________ 

__________________________________________________________________  

 

in front of the Committee for evaluation and defense of the graduate thesis comprising 

the following members:  

 

1.  President of the Committee: _______________________________________ 

 

2.  Mentor:  ______________________________________________________ 

 

3.  Member_______________________________________________________ 

 

Basic information on the thesis: 

Length of the graduate thesis:___  Number of tables:___ 

Number of pictures:___    Number of graphs:___ 

Number of references____    Number of appendices:___ 

Statement of academic integrity: _____ (yes/no) 

 

Members of the Committee have asked the following questions: 

1. _________________________________________________________________  

___________________________________________________________________ 

 

2. _________________________________________________________________ 

___________________________________________________________________ 

 

3. _________________________________________________________________ 

___________________________________________________________________ 

 

The graduate thesis was assessed by the Committee with the grade: ____________ 

 

The defense was assessed by the Committee with the grade: __________________ 

 

The final grade for the graduate thesis is: __________________________________. 

 

In Zagreb, __________ 

                                        _________________________, President of the Committee 

                                        _________________________, mentor 

                                        _________________________, member  



 

 

22 

 

APPENDIX C 
 
Recommendation of the Committee for evaluation and defense of the graduate 
thesis for a special mention due to the originality and quality of the graduate 
thesis 
 
The Student ____________________________, student identification number 
_______, defended on _____________ graduate thesis on the topic 
___________________________________________________________________ 
___________________________________________________________________  
 
with the final grade for the graduate thesis _________________________________. 
 
 
The graduate thesis is recommended for a special mention on the basis of the following 
criteria: 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
 
 
In Zagreb, ______________ 
 
 
                                        _________________________, President of the Committee 
 
                                        _________________________, mentor 
 
                                        _________________________, member  
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APPENDIX D 

 

Academic Integrity Statement 

 

Name and surname of the student: _______________________________________ 

 

Student identification number: ___________________________________________ 

 

Title of the graduate thesis: _____________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

 

I guarantee with my signature that: 

• I am the only author of this graduate thesis. 

• All sources used, published as well as unpublished, have been appropriately 

quoted, paraphrased and referenced at the end of the thesis. 

• The thesis does not contain parts of other thesis submitted at Zagreb School of 

Economics and Management or other institutions for the purpose of completing 

one’s studies. 

• The electronic version of the graduate thesis is identical to the printed version, 

that this is the version of the thesis approved by the mentor. 

• I am familiar with the provisions of the Code of Conduct of Zagreb School of 

Economics and Management. 

 

           Student's signature: 

 

 

         __________________________ 
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APPENDIX E 
 

Graduation thesis – learning outcomes 

 
Description of the graduation thesis 
 
Having completed all exams, students shall write their graduation thesis. Through their 
graduation thesis student show knowledge of profession and independence in their 
work on the graduate, seventh level of education (graduate studies) as defined by the 
Croatian Qualifications Framework. Learning outcomes, as set by the Dublin 
descriptors and covering specific professional and generic competences, are achieved 
by completion of the thesis and its oral defense in front of a three-member jury. The 
learning outcomes have been defined by the needs of the practice, i.e. by standards 
and needs of the qualification of Master in Business Administration (MBA level). 
A graduation thesis can be theoretical, where students describe a topic from the field 
of their specialization using comprehensive secondary sources. A graduation thesis 
can also be practical, where besides the theoretical part, students can develop a 
business plan, carry out research, prepare a case study etc. Regardless of the type of 
the thesis, at the beginning students formulate hypotheses, which are confirmed or 
rejected with appropriate arguments. 
The content of the graduation thesis is a synthesis of students’ work in their course of 
studies and is based on application of acquired knowledge from the curriculum of the 
MBA program. The graduation thesis refers to autonomous work and verification of 
specific knowledge of the profession by which students make a proof of appropriate 
level of knowledge for independent solving of a concrete professional task. 
The topic of the graduation thesis is confirmed by the Graduate Teaching Committee 
at the proposal of the subject teacher, i.e. mentor in charge of supervision of the 
graduation thesis. While writing the graduation thesis, candidates use modern 
technologies, professional and scientific literature and regulations, while abiding by the 
ethical principles applying to research and referencing. Finally, referencing is 
controlled by the mentor using plagiarism software, and students confirm their 
accountability by certifying that their work is an original piece of work.  
The thesis, as a product of candidate’s autonomous work, is not shorter than 60 pages 
and its composition requires 200-240 hours of work. During oral defense, a three-
member jury evaluates the whole work, and in order to increase objectivity and 
consistency, a measuring instrument - rubric1, created for both the written work and its 
oral presentation - is used. Students are familiarized with rubrics before working on 
their thesis as it enables them to better prepare, understand and accept the final grade. 
The graduate thesis defense marks the end of studies and acquisition of the title of 
Master of Business Administration.  
 
 

 
1 Rubric is a list of characteristics used to evaluate the quality of a graduation thesis, with descriptions 

of different levels of quality for each characteristic. A rubric is divided into levels of quality with qualitative 
descriptions of different levels of performance and points or a grade associated with each level of 
performance. It enables evaluation and assessment of achievement of particular learning outcomes by 
using learning outcomes. This enables teachers to provide candidates with feedback on stronger and 
weaker elements of their written work and oral defense.  
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Learning outcomes 
 
The graduate thesis and its defense represent a synthesis of knowledge and skills 
which is reflected in learning outcomes, a part of which refer to professional, i.e. 
specialization-specific outcomes, and a part to generic outcomes. 
Thus, learning outcomes can be divided into five categories: (1) knowledge and 
understanding; (2) application of knowledge and understanding; (3) making 
conclusions and judgments; (4) communication and (5) learning skills. 
 
After the oral defense of the graduate thesis, a student will be able to: 
 

- Define a business and research problem and use it to create an outline 

- Create and independently conduct research or solve a practical problem 

- Develop methodology of writing professional and scientific paper in the field of 

business administration 

- Test the results of the research by using modern technology and tools 

- Link acquired professional knowledge, general competences acquired in the 

course of studies and competences specific for the field of specialization 

- Formulate problems in new or unknown situations in a wider (global or 

multidisciplinary) context related to the field of business administration 

- Choose methods of presentation for interpretation of research results, original 

ideas, attitudes and projects to professionals and lay people 

- Critically argument and develop analytical approach to business situations, 

conclusions and arguments which support them and use it for further 

professional and academic education 

- Make judgments on the basis of incomplete or limited information which 

assumes an appropriate ethical or moral attitude 

- Autonomously write a paper within a course of a life-long learning program or 

continuation of studies at a higher level. 
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Zagreb School of Economics and Management 

Evaluation of written part of the graduate thesis 

Academic Year:______________________________________________________ 

Student: ____________________________________________________________ 
Mentor: ____________________________________________________________ 

Thesis topic: ______________________________________________________________________________________________________________________________________________________________________________ 

 

 Fail 

 

Below average / Poor 

 

Good / Average 

 

Very good 

 

Excellent 

 

Points 

Format 

The thesis is disorganised or difficult to read. The 

thesis is not presented in the format appropriate for a 

graduate thesis. Consistent mistakes were made in the 

required format. These include margins, spacing, 

page numbering, typeface, and headings that failed to 

comply with writing conventions. Format mistakes 

were found on the Title page and in the Table of 

Contents. 

The thesis is somewhat organised but in need of 

significant clarification. The majority of the thesis is not 

presented in the format appropriate for a graduate 

thesis. Visual presentation of the thesis is somewhat 

appropriate and professional.  

The thesis is organized, but in need of major 

clarification in some areas. The majority of the 

thesis is presented in the format appropriate for a 

graduate thesis. Visual presentation of the thesis is 

appropriate and professional. 

 

The thesis is organized, but in need of minor 

clarification in some areas. The majority of the 

thesis is presented in the format appropriate for 

graduate thesis according to the Regulations set by 

Graduate Studies. Visual presentation of the thesis 

is considerably appropriate and professional.  

The thesis is well organised, needing only very little 

clarification if any. The entire thesis is presented in a 

format appropriate for a graduate thesis. Visual 

presentation of the thesis is highly appropriate and 

professional. Thesis contains all major sections: 

Abstract, Introduction, Literature review, Theoretical 

framework, Methodology, Analysis, Results, 

Discussion, Conclusion, References, List of 

abbreviations, tables, charts, figures, and Appendices.  

 

Tables, 

Charts, 

Figures, 

Equations, 

Appendices 

Tables, charts, figures, equations or appendices are 

not included in the thesis or are insufficient. There is 

an unclear layout of visual elements. Unbalanced use 

of tables, charts, figures, equations throughout. Too 

small font size, too many or too few visual elements. 

Tables, charts, figures and equations are poorly 

presented, and an only a minority of them are explained 

in the given sections. There is inappropriate use of 

visual elements in the thesis. There are major mistakes 

in tables, charts, figures and equations (more than ten). 

Appendices do not exist. 

Tables, charts, figures and equations are moderately 

presented, and the majority of them are explained in 

the given sections. There is unbalanced use of visual 

elements in a few places only. There are moderate 

mistakes in tables, charts, figures and equations 

(more than five, less than ten). Appendices exist but 

are not organized at all. 

Tables, charts, figures and equations are well 

presented, and all are explained in the given 

sections. There is an appropriate use of visual 

elements. The student used basic software in 

producing visual elements. There are minor 

mistakes in tables, charts, figures and equations 

(less than five). Appendices exist but are not well 

organized in a logical sequence. 

Tables, charts, figures and equations are mastered, and 

all are explained in the given sections. There is a clever 

use of visual elements. The student used specialised 

software in producing visual elements. There are no 

mistakes in tables, charts, figures or equations. 

Appendices exist and are well organized through the 

list of appendices, in a logical sequence.  

 

Reference 

List 

Presentation of material is inappropriate and 

unprofessional. Few appropriate citations are used. 

Citations and references are not presented in proper 

format and need significant revision. 

A small number of appropriate citations are used, but 

more are needed. Citations and references are not 

presented in proper format and need major revision. 

There were major mistakes on the reference list (more 

than 10) and generally chosen writing conventions are 

not followed at all (i.e. APA, Harvard, etc.). The 

reference list was not in alphabetical order, or complete 

reference information was not provided. 

A moderate number of appropriate citations are 

used, but more are needed. Some citations and 

references are presented in proper format and need 

moderate revision. There are moderate mistakes on 

the reference list (more than five less than 10) and 

generally chosen writing conventions are not fully 

followed (i.e. APA, Harvard, etc.). The reference 

list is in alphabetical order, and complete reference 

information is provided. 

A high number of appropriate citations are used. 

Few, if any, additional sources may be needed. The 

majority of citations and references are presented in 

a proper format. There are minor mistakes on the 

reference list (less than five) and generally chosen 

writing conventions are followed (i.e. APA, 

Harvard, etc.). The reference list is in alphabetical 

order, complete reference information is provided, 

and only minor mistakes in convention such as a 

misplaced period appear. 

All citations are appropriate. Additional sources are 

not needed. All citations and references are presented 

in proper format and do not need revision. There are 

less than two mistakes on the reference list and chosen 

(i.e. APA, Harvard, etc.) writing conventions are 

consistently followed. Full reference list in 

alphabetical order is provided as well as complete 

reference information (including DOI number where 

applicable). 

 

Writing and 

Scholarly 

Vocabulary 

More work developing academic writing skills 

necessary. Syntax or vocabulary is not well 

developed. A reliance on jargon is a weakness; 

writing is difficult to read or understand; the tone is 

not exhibited an understanding of the academic 

writing genre. There are numerous errors of spelling, 

punctuation or formatting present. The thesis has a 

problem with a command of the field’s lexicon. 

Writing is poor, and there are multiple spelling, 

punctuation, and grammar mistakes. Writing and 

scholarly vocabulary does somehow meet program and 

institutional standards. The lexicon of the respective 

field is misunderstood and used poorly. 

Writing is somewhat developed and professional; 

spelling, punctuation, grammar, in general, meet 

program and institutional standards, and there are 

minor errors. The lexicon of the respective field is 

understood and used properly. 

Writing is grammatically correct, fluid, precise, and 

clear. Lexicon of the field is clearly explained and 

defined. The tone is professional. Vocabulary and 

syntax are mature and scholarly style, and format 

are accurately used. 

Writing is fluid, precise, and clear. Lexicon of the field 

is clearly explained and defined. The tone is 

professional. Vocabulary and syntax are mature. 

Scholarly style and format are accurately used. The 

candidate’s ‘voice’ is heard and yields a definitive 

presence, authority, and understanding of the issues 

being discussed. 

 

Abstract 
Introduction to the problem or findings is missing. 

Findings, methodology, and/or significance is not 

organized at all. 

Introduction to the problem or findings is poorly 

developed in a clear way. Findings, methodology, 

and/or significance is not well organized. 

The abstract has an introduction to the finding. 

Statement of the problem, findings, methodology, 

and/or significance needs some more organisational 

work. 

Organized well. States the research problem, 

findings, methodology, and significance. 

Clear and concise. Smoothly draws the reader in. 

States the problem, findings, methodology, and 

significance. 

 

Topic 

Significance 

and 

Contribution 

The topic is of little or no importance or unrelated to 

the field of study. The topic will not add to the body 

of literature in the field of study. The topic has no 

theoretical or practical importance to the field of 

study. Topic demonstrates no innovative thinking. 

Relation to the topic is not established at all or is 

absent. Reflective standpoint is absent. 

The topic is of modest importance or poorly related to 

the field of study. Topic poorly adds to the body of 

literature in the field of study. The topic has little 

theoretical or practical importance to the field of study. 

Topic poorly demonstrates innovative thinking. 

Relation to the topic is not established enough or is 

poor. Reflective standpoint is not expressed clearly. 

The topic is of some importance and is related to the 

field of study. The topic will somewhat add to the 

body of literature in the field of study. The topic had 

basic theoretical and practical importance to the 

field of study. Topic demonstrates some innovative 

thinking. Topic somewhat relates to the program 

content. Student addresses the personal context in 

general terms does not make a strong case for a 

personal connection. 

The topic is important and related to the field of 

study. The topic will moderately add to the body of 

literature in the field of study. The topic has 

moderate theoretical and practical importance to the 

field of study. Topic demonstrates a moderate level 

of innovative thinking. Topic directly relates to 

program content. The student clearly and critically 

recognises own situation and context as part of self-

inquiry and expresses personal assumptions 

regarding method and topic. 

The topic is of major importance and specifically 

related to the field of study. The topic has significant 

theoretical and practical importance to the field of 

study. Topic demonstrates a high level of innovative 

thinking. Topic directly relates to the field of study. 

The student clearly and critically articulates personal 

standpoint about the topic. Student makes clear the 

integral transformation their work has provided for 

themselves and articulates well the potential 

importance their work has for society at large. 

 

Literature 

Review 

The literature review does not include some of the 

important references related to the field and subject of 

the study or is incomplete. Relevance to the research 

The literature review partially includes some of the 

important references related to the field and subject of 

the study. Relevance to the research question is partially 

The literature review provides an analysis of 

previous findings. Adequate coverage is present but 

limited as to viewpoints presented. Reference to and 

An insightful review that draws connections and 

integrates literature in a new way. Includes 

canonical and current relevant literature. 

Mastery of and creative and critical engagement with 

both canonical and current relevant literature in the 

field. Demonstrates the gap in the literature relevant to 
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question remains unclear, and there are numerous 

omissions and unsubstantiated interpretations. There 

is no evidence the student understands the canonical 

and current literature within their field. It does not 

address the gap in the literature being investigated. 

unclear, and only provides a list of previous findings 

without being in dialogue with the literature. There are 

some omissions and unsubstantiated interpretations. 

There is little evidence that a student understands the 

canonical and current literature within their field. It 

poorly addresses the gap in the literature being 

investigated. 

discussion of canonical and current relevant 

literature exist but are in a weak connection with 

their question or thesis. It does not develop a strong 

connection to the gap in the literature thesis 

addresses. 

Demonstrates that the student can use the literature 

to discuss scholarly trends and to develop 

hypotheses. Draws a clear relationship to the gap in 

literature their thesis will address. 

their study and makes a compelling argument as to 

why the student’s research will address the gap, 

significantly contributing to the body of research in 

their field. 

Research 

Question(s) or 

hypotheses  

The research question or hypothesis needs more 

development to enhance its originality. The case is not 

developed at all that it is interesting or important. The 

research question or hypothesis is not at all supported 

or developed by the work of the graduate thesis. 

The research question or hypothesis needs more 

development to enhance its originality. The case is 

poorly developed that it is interesting or important. The 

research question or hypothesis is poorly supported or 

developed by the work of the graduate thesis. 

The research question or hypothesis are original, 

but their significance to the field is not well 

supported. It is developed by the work of the 

graduate thesis but not as thoroughly as required. 

The research question or hypothesis are original and 

clear in their potential contribution. It is well-

situated to advance existing knowledge. It is well 

developed by the work of the graduate thesis. 

The research question or hypothesis is original and 

significant in its potential contribution. It calls forth 

new knowledge. It is fully developed by the work of 

the graduate thesis and has obvious potential to address 

critical issues within the respective field. 

 

Theoretical 

Framework 

The theoretical framework is missing or is completely 

unclear. It is not connected to the literature review or 

research question clearly. There is no discussion of 

the impact of theory on their research. 

The theoretical framework is poor, unclear, or 

misunderstood. It is poorly connected to the literature 

review or research question clearly. There is little 

discussion of the impact of theory on their research. 

Student rejects the theory as important or pertinent to 

their study. 

Current theories are connected to but provide a 

weak framework for the research. The research 

connects back to theoretical work moderately. 

There is little, or no discussion of the impact on 

existing theories student’s research implies. 

Current theories are connected to and provide a 

clear framework for the research. It is well-versed 

in theory. Gaps in the research identify in existing 

theories. Student discusses the impact on existing 

theories their research implies. 

Student works with multiple demonstrably relevant 

theories or models. The student looks at the 

complementarity and tensions of competing theories. 

The student uses theory to generate questions, answers 

and considers their implications. Student addresses 

how their work will contribute to, support, or change 

established theory. 

 

Methodology 

(methods and 

approaches) 

The student uses a methodology and/or population 

that does not lend itself well to the study of the 

research question or hypothesis. The student is 

unaware of, or has not identified, the biases and/or 

limitations within the study design. Ethical issues of 

research are not considered. A clear connection 

between the methodology and the data analysis either 

are not discussed or not clearly made. 

Student shows a basic competence in understanding 

methodology and study design. There is minor 

consideration of ethical issues. The choice of 

methodology and study design is not acceptable and 

lacks originality. Study biases and/or limitations within 

the study design are not discussed. The connection 

between the methodology and the data analysis are 

discussed but are not clearly developed and need major 

revision. 

Student shows moderate competence in 

understanding methodology and study design. 

There is moderate consideration of ethical issues. 

Choice of methodology and study design is 

acceptable but lacking originality. Study biases 

and/or limitations within the study design are 

discussed but is not well developed. The connection 

between the methodology and the data analysis are 

discussed but are not clearly developed and need 

minor revision. 

A student uses a creative methodology and study 

design. Study biases and/or limitations within the 

study are clearly understood and discussed. Ethical 

issues are considered appropriately. Discussion of 

connection between methodology and data analysis 

is clear and concise. 

The thesis has a high quality, creative, study design. 

Design of study manifests a deep understanding of the 

field. There is a clear explanation of methodological 

choices, ethical considerations, and the integration of 

approaches. Student iteratively explores questions 

raised by the data or theoretical analysis. The student 

communicates very clearly. Student discusses the 

limitations of the methodology, study design, and 

potential biases inherent in the study. Discussion of 

connection between methodology and data analysis is 

clear and concise. 

 

Analysis, 

Discussion 

and 

Interpretation 

The analysis is incomplete and not organised and/or 

implemented. The analysis does not support the 

findings. The discussion of the findings is not 

organised and/or not address all of the findings clearly 

and/or has missing portions such as a discussion of the 

strengths and weaknesses of the research. The validity 

of the findings is not addressed. 

The analysis is poorly organised and/or implemented. 

The analysis moderately supports the findings. The 

discussion of the findings is not well organised and/or 

moderately address all of the findings clearly and/or is 

missing portions such as a discussion of the strengths 

and weaknesses of the research. The validity of the 

findings is poorly addressed. 

The analysis connects back to theory but does not 

establish a clear connection. Aspects of the data are 

adequately considered, but a more thorough 

analysis should be considered. The validity of the 

findings is addressed but lacks a thorough approach. 

An analysis is thorough, complete and well 

connected to the research question and theoretical 

framework. The validity of the findings is addressed 

rigorously. 

An analysis is rigorous, nuanced, and transparent. 

Findings are tied to the research question and 

theoretical foundations. A rigorous discussion of the 

validity of the findings is engaged in and compared to 

previous work in the field. 

 

Conclusion 

The student does not include a summary of the results. 

A summary is not clear and organised. The 

connection between the findings and data is not 

established convincingly. There is little or no 

interpretation provided, or the interpretation does not 

fit the findings. 

Summary of results is poor. A summary is not clear and 

is poorly organized. The connection between the 

findings and data is moderately established in a 

convincing way. There is little or no discussion of the 

‘gap’ in the literature their study addresses. Poor 

interpretation is provided, or the interpretation poorly 

fits the findings. 

Student summarizes the results and provides a 

general discussion in reference to the literature. The 

results are situated as to their significance. There is 

a moderate discussion of the ‘gap’ in the literature 

their study addresses. 

Conclusions are well presented and insightful. They 

return to the larger context to identify future 

directions and/or discuss how the field needs to 

change. Student accentuates the ‘gap’ in the 

literature the study addresses and presents a 

compelling argument as to how their study fulfils 

this area. 

Student provides a focused discussion of conclusions, 

situating them in the literature to draw connections or 

point to differences with previous work. Conclusion 

advances the field(s) of knowledge and raises 

questions for the future. Student makes a compelling 

and interesting argument as to the importance of their 

findings and how those findings address the ‘gap’ in 

the literature originally identified. 
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Zagreb School of Economics and Management 

Evaluation of oral part of the graduate thesis 

Academic year: ______________________________________________ 

Study program: ______________________________________________ 

Mentor: ____________________________________________________ 

Student: ____________________________________________________ 

Thesis topic: ___________________________________________________________________________________________________________________________________________________________________ 

 

Additional comments: 

______________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________________________________________________ 

 

President of the Committee for evaluation and defense of the graduate thesis 

 

_______________________________________ 

 

CHARACTERISTICS 
Below expectations 

1 - 2 points 

Meets expectations 

3 - 4 points 

Exceeds expectations 

5 points 

POINTS 

Organization and 

Technicalities 

No opening statement or irrelevant statement. No clear structure, unrelated sections. 

Organization of speech is inappropriate without real effort made to create truly effective 

slides. Student loses focus more than once. Does not manage time effectively. 

Has opening statement relevant to topic and gives outline of speech. Mostly 

organized with transitions. Allows enough time to deliver speech, although it 

could have been better edited. 

Has a clear opening statement that catches audience’s interest and gives 

overview. Very creative slides. Stays focused throughout the presentation. 

Have transition statements, ties sections together. Effective time 

management. 

 

Knowledge Mastery 

and Integration 
Demonstrates limited understanding of content of required task and relates only to narrow 

scope of knowledge within the topic. 

Demonstrates some understanding of content of required task and some 

ability to integrate knowledge from different fields and sources. 

Demonstrates thorough understanding of content of required task and 

pronounced ability to integrate knowledge from different fields and sources. 

 

Subject Knowledge 
Student gives wrong information and makes crucial mistakes. Doesn't have a grasp of 

information about the content and shows no knowledge of case facts. Uses words and 

terms that don’t understand.  

Student understands mostly all terms within the presentation. During the 

presentation shows difficulty in understanding only one term.  
Student demonstrates full knowledge and understands the content.  

 

Message Delivery 

Lack of non-verbal and para-verbal skills - no clarity in pronunciation and fluency, 

improper speed of speech, volume, eye contact and/or facial and body 

movement/expression, intonation and rhythm inappropriate. Relies heavily on slides and 

notes. 

Moderate use of non-verbal and para-verbal communication skills. 

Moderately uses notes in order to keep on track with presentation. Sometimes 

relies on some slides showing little insecurity. 

Shows proficiency in use of para-verbal skills (pitch, volume, tone, speed, 

pauses, intonation and rhythm) and non-verbal skills (body movements, facial 

expressions). Slides are used effortlessly to enhance speech. Speech could be 

effectively delivered without them. 

 

Professionalism and 

Vocabulary 

Student doesn’t meet minimum requirements for business dress. Makes excuses for the 

presentation or admits its inadequacy. Word choice in presentation or speech is not 

appropriate. Relies on repetition or limited diction to convey ideas. Frequently uses of 

informal expression and slang, doesn't stay „in role“. 

Student meets minimum standards for business dress. Treats audience 

professionally and keeps nervousness at low level.  

Word choice is acceptable. Uses varied vocabulary, little ineffective 

repetition or limited diction. 

Student dresses as if already a working professional (quality, style, color 

choices). Treats audience professionally. Shows confidence and command of 

topic. Uses rich and varied vocabulary and discipline-specific terminology. 

 

Ability to Answer 

Question  
Student cannot address basic questions. Student can address most questions with correct information. 

Student answers all question with relevant and correct information. Speaks 

confidently and convincingly. 

 

   TOTAL: /30 

Use of Digital 

(if exists) 

Unable to communicate information using web pages and/or presentation software. No 

use of other formats of messages (audio, video, blog, picture etc.). Shows no ICT skills. 

Communicates information using basic features of web pages and/or 

presentation software. Limited use of other message formats. 

Communicates information using advanced features of web pages and/or 

presentation software. Appropriately uses other types of message formats. 

Demonstrates ease of technology use. 

 

TOTAL: /35 


